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City Professional Management Limited -

10/F, No.9, Po Lun Street, etk £

Lai Chi Kok,
Kowloon, Hong Kong
Attn: Mr, Lee Yuen Hang, Cyrus

Dear Mr. Lee,
Compliments from Mr. Liu, Flat C, 89/F, Sun Sky, The Cullinan

We have received a Comment Card from the captioned gucst on 15 June 2018, who
has shown his appreciation to the services that yout staff, Mr. Chan Man Wah (Staff
no. 11507), has provided.

I would like to take this opportunity to thank you for his efforts and devotion made
which have not only delighted our guests with straight-from-the-heart services but
have also fulfilled our mission of creating an enjoyable and comfortable living
environment for the residents of The Cullinan.

Please pass out appreciations to the above staffl I am sure your company would
continue your best endeavour in up-keeping our service standard with
professionalism in order to strive for more achievements in the coming future.

Property Manager
The Cullinan'

Encl. : compliments letter
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